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Foreword 

Welcome to the Business Reporting Portal. For your ease of use, it is highly recommended to 

peruse this guide before commencing your report. 

 

The report is a joint effort between various government agencies to provide businesses with 

a single reporting portal. Please bear in mind that some questions are compulsory and 

should be completed before submission of your report, whereas some questions will only 

apply to businesses in specific sectors. 

 

Thank you for your cooperation in completing the report. 

 

For further enquiries please contact: 

 

Email  

1) br@jpm.gov.bn 

2) Lbd@energy.gov.bn 

 

Telephone 

1) Local Business Development, EIDPMO : +673 7299 111 

2) Darussalam Enterprise (DARe): +673 2384 830 or +673 8363 442  
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Before accessing to the Business Registration Portal 

1. Companies are advised to check whether their ROC name and number exists in the 

system. Please go to business.gov.bn to key-in your ROC name and click search. If your 

company’s ROC is detected, you can click “Proceed to Business Reporting”. [SC1] 

 
[SC 1] 

 

2. Otherwise, if the search could not detect your company’s ROC, you will need to 

register your company’s ROC by clicking on the “OBR Registration” button. [SC 2]  

 
[SC 2] 
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3. After clicking “OBR Registration” icon you will be directed to the Business Reporting 

e-form.  

 
[SC3] 

 

i) In this form you will need to fill in relevant details in the text boxes provided.  

a. Select your type of company accordingly, whether you are a sole proprietor 

or a partnership.  

(Note: For companies that is registered as SENDIRIAN BERHAD, you will 

be automatically registered in the Business Reporting Portal). 

b. It is advisable to use owner/shareholder email address in the “Email” tab. 

c. You will also need to fill in the “Owner Registration Form”. 
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ii) Before submitting, should your company have more than 1 owner, you can 

add their information by clicking the “Add Owner Detail” link, highlighted in 

red box. [SC 3] 

iii) When you clicked on the “Add Owner Detail”, you will be directed to a form as 

shown. [SC 4] 

 

 
[SC 4] 

 

iv) Fill in relevant details and click submit for both owner’s and company’s 

information. 

 

4. The verification process for this will take around 5 working days. 

 

5. Once your company has been verified, you will receive an e-mail notification and you 

will be able to access the BR portal within 1 - 3 working days. 
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Business Reporting Registration for Foreign Registered Company 

For Foreign Registered Company that wants to register their company for Business 

Reporting, you will need to provide soft copy of the followings: 

1) Certificate of Registration 

2) Company address 

3) Date of Incorporation 

4) Form X 

5) Shareholder details (Name, passport number and I.C. number, if any) 

6)  Authorization letter from the company stating the authorized local personnel / staff 

and IC number. 

And email it to br@jpm.gov.bn 

 

Business Reporting Registration for Cooperatives / Association / Other Entities 

For Cooperatives / Association / Other Entities that wants to register their company for 

Business Reporting, you will need to provide soft copy of the followings: 

1) Certificate of Registration 

2) Office Address 

3) Date of Incorporation 

4) Member Details (Name and I.C. Number) 

5) Authorisation letter from the company stating the authorised local personnel / staff 

and I.C. Number. 

And email it to br@jpm.gov.bn 

 

  

mailto:br@jpm.gov.bn
mailto:br@jpm.gov.bn
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Registering to e-Darussalam and Accessing the Report 

Registering e-Darussalam Account 

The report is accessed through a registered E-Darussalam account at www.brunei.gov.bn 

To activate, you must have already: 

 Registered e-Darussalam account online by clicking ‘Akaun’ as follows [SC 5]:  

 

Please enter the following details and click ‘Next’. 

 

[SC 5] 
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 After you confirm the details and you will receive an email from e-
darussalam@egc.gov.bn. 

Activate e-Darussalam Account 

 Please visit any authorised Government counters, and bring along your original 
Identification Certificate (I.C.) for one-time activation. 

The activation counters are as listed below: 

 Land Transport Department Headquarters, Beribi 
 Public Service Commission, 1st Floor 
 Local Employment Agency and Workforce Development (APTK), Jalan James Pearce, 

B.S.B, Ministry of Home Affairs 
 Darussalam Enterprise (DARe), Design & Technology Building, Simpang 32-37, Kg. 

Anggerek Desa Technology Park. 
 Business Facilitation Centers, Ministry of Primary Resources and Tourism: 

a) Brunei dan Muara Branch 
Aras Bawah,  
Bangunan Ibu Pejabat Kementerian Sumber-Sumber Utama dan Pelancongan 
Jalan Menteri Besar 
 

b) Tutong Branch 

Aras Bawah 

Jabatan Daerah Tutong 

Kementerian Hal Ehwal Dalam Negeri 

 

c) Belait Branch 

Aras Bawah 

Jabatan Bandaran Kuala Belait Dan Seria 

Kuala Belait KA1131 

Kementerian Hal Ehwal Dalam Negeri 
 

d) Temburong Branch 

Aras Bawah 

Jabatah Daerah Temburong 

Kementerian Hal Ehwal Dalam Negeri 

Bangunan Jabatan-Jabatan Kerajaan 

Pekan Bangar, Temburong 
 

 Any Department of Electrical Services Counter. 
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Section 1 – ROCBN Information 

1. Once signed in using the e-Darussalam account, user will be able to see a list of available 

ROCBN numbers linked to their Smart Card. Select “Update” on the selected companies 

to access Section 1 of the Business Reporting Portal (as shown in the red box). [SC 6] 

 

[SC 6] 

2. After you click on the “Update” button, the Company as well as the Owner and Director 

details should be visible as follows [SC 7 & SC 8]: 

 

[SC 7] 

 

[SC 8] 

 
NB: Kindly take note that the details in Section is automatically synchronized from the ROCBN. 

In the event that changes have to be made for the fixed data in Section 1, please amend 

accordingly via the Registrar of Company and Business Names (ROCBN), Ministry of Finance. 
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3. In this section, you can authorize your employees to access the BR portal by clicking on 

the “Assign Authorized Personnel for Reporting” tab. [SC 9] 

 

[SC 9] 

After you click on the “Assign Authorized Personnel for Reporting” button, you will be 

prompted to a new web page: [SC 10] 

 

[SC 10] 
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In this page, you will be able to see a list of names that you have authorized to access the 

portal. Should you want to add more authorized personnel, you should click on the “add user” 

button. A new web page will appear: [SC 11] 

 

[SC 11] 

In this page, you will need to enter the authorize personnel’s IC number, Name, and User 

Type. In the User Type tab, you will have to select one from the drop down list, whether you 

want to assign their role as HR or Admin. Click “Assign” at the end of the form to save your 

authorization. 

1) HR – User could access all the sections in the form 

2) Admin – User could access all the sections in the form except salary information 

(Section 4B). 
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Section 2 – Business Information 

Business Information 

 

I. Type of Business 

 

1. Type of Organization 

 

1.1 In this section you will be asked to fill in your business’ information. 

1.2 Please select the “Type of Organization” from the drop down list as shown below: 

[SC 12] 

 

[SC 12] 

2. Type of Business Activity 

 

2.1 For this section, the business activities relevant to the business will be indicated 

through the Brunei Darussalam Standard Industrial Classification (BDSIC) 

code. As shown below, please click the link (red box) to open a list containing the 

BDSIC codes and a description. [SC 13] 

 

[SC 13] 
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2.2 After you click the “List of BDSIC” link, you will be prompted to the web page SC 

14: 

 

SC 14 

Brunei Darussalam Standard Industrial Classification (BDSIC) is a standard 

classification used in Brunei Darussalam to classify a various economic activities exists in the 

country. There are 17 main sections of economic activities that are indicated in the BDSIC 

which is indicated by alphabetical code (A to T), in the “Industry ID” column. The description 

of the industry is indicated at the right side of the column. [SC 15] 

 

[SC 15] 
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2.3 After you have identified your business category, you will then need to indicate 

the business activities that your company involved in, indicated by “Activity ID 

1”, with its description in the column on the right, as shown in. [SC 16] 

 

[SC 16] 

 

2.4 After you have identified your business activities, you will then need to indicate 

the business industry that your company is involved in, indicated by “Activity 

ID 2”, with its description in the column on the right, as shown [SC 17] : 

 

[SC 17] 
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2.5  After you have identified your business activities, you will then need to indicate 

the four-digit code, that indicates your specific business activities that your 

company is involved in. For example, the four-digit code “0111” indicates that the 

business is involved in the “Growing of Rice”, which is categorised by 

Agriculture, Forestry and Fishing, under the main heading of Crop and Animal 

Prodcuction, Hunting and Related Services Activities, and the Sub-heading of 

Growing of Perennial Crops. The Principal Business Activity should be the 

activity that generates the most revenue for the business. [SC 18] 

 

[SC 18] 

 

2.6 Once you have indicated the specific business activities that your company is 

involved in, you will have to enter the four (4) digit code on the “Principal 

Business Activity”, as appeared in Section 2, and click on the “Validate” button and 

the business activity will automatically appeared in the blank field [SC 19]: 

 

[SC 19] 
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2.7 After you have validated the Principal Business Activity, you are then required to 

fill in the Percentage Contribution to Revenue your selected activity contributed 

to your company [SC 20]. This percentage should be manually calculated. 

 

[SC 20] 

 

Once you have calculated and keyed in your Percentage Contribution to Revenue, 

you can proceed to filling in a brief description of your company’s business 

activity [SC 21]:  

 

[SC 21] 
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If your company / business have more than 1 business activity that contributes to the 

revenue of your business, you can proceed to filling in the remaining section as follows [SC 

22]: 

 

[SC 22] 
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3. You can also add more business activities by clicking on “Add Other Business Activity” if 

you have more activities related to your company / business. [SC 23] 

 

[SC 23] 

Otherwise, you can proceed to next part, which is Branches information. 

4. You will need to update the branches section should your business have different 

branches operating.  

 

[SC 24] 

To update this section you will need to click on the “Add/Update Branches” link as 

shown in the red box [SC 24]. After you click on the link, you will be prompted to a new 

web page as shown below [SC 25]: 

 

[SC 25] 
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5. After you have done updating the section, you can click on the “Add/Update” button to 

save your branch information. Then you will have to update your company’s subsidiary 

information, If any. 

 

[SC 26] 

Click on the “Add Company Subsidiaries” as shown in [SC 26], and will be prompted to a 

new web page [SC 27]: 

  

 

[SC 27] 

 

To save your Company’s Subsidiary, you can click the “Add/Update” button. After this is done 

you can proceed to the next part.  
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Next for Question 6 – 9,  you will have to click “Yes” or “No” to the queries. 

6. Select Yes if your business has made any overseas investments [SC 28]. 

 

[SC 28] 

7. Select Yes if your business has received Foreign Direct Investment from foreign investors 

[SC 29]. 

 

[SC 29] 

8. If your business holds a franchise or is franchising, select Yes [SC 30]. 

 

[SC 30] 

9. Select Yes if the business exports any goods or services to clients not based in Brunei 

Darussalam [SC 31]. 

 

[SC 31] 

10. Please indicate certifications that your business has obtained (if any). Click Add/Update 

Certificate to enter the details [SC 32]. 

 

[SC 31] 
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After you clicked on the link you will be prompted a new web page [SC 32]: 

 

[SC 32] 

Fill in the form and click “add/update” to save your certification information.  

 

11. After you saved your certification information, you will then need to add your company’s 

contact person information in section 2B as follows [SC 33]: 

 

[SC 33] 

Note: Kindly make sure that you have filled all fields. If you don’t have any data for the 

fields 2.a) to 2.d), you can key in “0”, please do not leave any field empty/blank. 
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II. Additional Sector Information 

NB: If your company is involved in one of these sectors (Construction, Agriculture, 

Forestry and Fisheries), please click the appropriate tab and insert the necessary data. 

 

Construction Sector Only [SC 34] 

 

i. Indicate the type of Registration Certificate from the drop-down list. 

ii. Specify the Registration Certificate’s serial number. 

iii. Specify the expiry date of the Registration Certificate by clicking the calendar button. 

iv. Indicate which Class the business is registered as, with the Ministry of Development 

(MoD). 

v. Specify the category. 

 

[SC 34] 
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Agriculture Sector Only [SC 35] 

 

i. Specify farm location by district using the drop-down list. 

ii. Specify the status of the land that the farm is located in. 

iii. Indicate the size of the land the farm is operating in Hectares. 

iv. Categorise the farm as applicable. 

v. List the commodities produced, for multiple selections please click ‘Ctrl” and left click 

the selections. 

 

[SC 35] 

  



25 
 

Forestry Sector Only [SC 36] 

 

i. Indicate the location of the factory. 

ii. Indicate the factory’s land location size (in Hectares). 

iii. Specify the district where the factory is located. 

iv. Select the commodities. For multiple selections, hold the ‘Ctrl’ button on your keyboard 

and choose as applicable. 

v. Indicate the machinery used for logging activities. For multiple selections, hold the ‘Ctrl’ 

button on your keyboard and choose as applicable. 

 

[SC 36] 
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Fisheries Sector Only [SC 37] 

 

i. Specify the sector which the business is involved. Depending on what is selected, the 

contents in the field below will change to reflect the choice. 

ii. Select the list of products of the business. For multiple selections, hold the ‘Ctrl’ button 

on your keyboard and choose as applicable.  

 

[SC 37] 
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Section 3 – Operation Status 

Operational Status 
 
The section 3 of the Business Portal will need you to update the status of your business 

activity and information of projects completed by your project [SC 38]: 

 

[SC 38] 

 

In the main page of section 3, you can choose the status of your business’ activity from a 
drop down list as shown below [SC 39]: 
 

 

[SC 39] 
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If the business is operating, please specify the start date of operations, if non-operating, 
please specify the reason in the empty field as shown [SC 40]. 

 

[SC 40] 

On the Completed Project tab, you will need to key in your business’ previously completed 
project, if any [SC 41]. 

 

SC 41 

 

To fill in the information, kindly click on the “Add Completed Project” Link. 

In Completed Projects form, you will have to choose between “Contractor” and “Consultant” 
as shown below [SC 42]. 

 

SC 42 
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a. Contractor 

For contractor, you will need to fill in this form as follows [SC 43]: 

 

[SC 43] 

 

For Field 10, Project Input is equal to Total Manhours, as follows 

𝑻𝒐𝒕𝒂𝒍 𝑴𝒂𝒏𝒉𝒐𝒖𝒓𝒔

= 𝑇𝑜𝑡𝑎𝑙 𝑁𝑜. 𝑜𝑓 𝑊𝑜𝑟𝑘𝑒𝑟𝑠 
× 𝑇𝑜𝑡𝑎𝑙 𝑁𝑜. 𝑜𝑓 𝑊𝑜𝑟𝑘𝑖𝑛𝑔 𝐻𝑜𝑢𝑟𝑠 (𝑖𝑛 1 𝑑𝑎𝑦)

× 𝑇𝑜𝑡𝑎𝑙 𝑁𝑜. 𝑜𝑓 𝑊𝑜𝑟𝑘𝑖𝑛𝑔 𝐷𝑎𝑦𝑠 (𝑃𝑟𝑜𝑗𝑒𝑐𝑡 𝑃𝑒𝑟𝑖𝑜𝑑) 

 

For Field 11, Project Output refers to the size of the project. For e.g (a) Size of 

building (in m2) or (b) Length of Road (in km). 

For Field 12,        𝑷𝒓𝒐𝒅𝒖𝒄𝒕𝒊𝒗𝒊𝒕𝒚 𝑰𝒏𝒅𝒆𝒙 =
𝑃𝑟𝑜𝑗𝑒𝑐𝑡 𝑂𝑢𝑡𝑝𝑢𝑡

𝑃𝑟𝑜𝑗𝑒𝑐𝑡 𝐼𝑛𝑝𝑢𝑡
 

 

Please Click “SAVE” at the end of the form to save your data.  
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b. Consultant 

 

For Consultant, you will need to fill this form as follows [SC 44]: 

 

[SC 44] 

Please click “SAVE” at the end of the form to save your data.  
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Section 4 – Employment Data 

In section 4, there are three (3) tabs related to Employment Data that needs to be filled in, 
namely, Tab 1 – Employment Data, Tab 2 – Employment Data 2016, and Tab 3 – Employee.  

Tab 1 – Employment Data [SC 45] 

 

[SC 45] 

In section A, please key in your Local Payroll Data and Non-Local Payroll Data. 

1. Local Payroll Data Calculation 
 

Total Salaries + Contributions to Employee Trust Funds (TAP) + 
Contributions to Supplementary Contribution Pensions (SCP) +   

Other Benefits (e.g. Accommodations, Apparels etc.) 
 

2. Non-Local Payroll Data Calculation 
 

Total Salaries + Other Benefits (e.g. Accommodations, Apparels 
etc.) 

 

After you have keyed in the Local and Non-Local Payroll Data, all the other informations 
including Total Employment Spending, Total Employment Spending in Brunei and 
Total Employment Spending outside Brunei will be automatically calculated. 
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Next you will have to enter the number of foreign workers holding the foreign workers 
license working under your company (if applicable). [ 

 

 

Next please proceed to reporting your Monthly Information on Employment as follows: 
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After you have entered all the relevant information, you should click “Save” at the end of the 
form to confirm your employment data. 

 

Tab 2 – Employment Data 2016 

On the next tab, which is the “Employment Data 2016” page, you can update the employment 
information for your business for year 2016. Click “Save” at the end of the form to confirm 
your information. 

 

 

Tab 3 – Employee Details 

Next you will have to update your employee’s detail by clicking on the “Employee” tab. 
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Add an Employee (Employee Details) 

1. Provide the full name of the employee. 

 
 

2. Please indicate employee citizenship by selecting from the drop down list. 

 
 

If you chose Foreign Resident in the Citizenship option, a new box will appear asking 

for the employee’s Passport Number. 

 
 

3. Please indicate employee IC Number without the dash e.g. 00123456. 

 
 

4. Please indicate their gender. 

 
 

5. Please indicate their Qualification. 
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6. Please Indicate their Area of Studies 

 
For example: 

For Primary or Secondary education, you can indicate either ‘Primary’ or ‘Secondary’. 

For Degree or Master Degree, please indicate their major, e.g. Business 

Administration or Civil Engineering and etc. 

 

7. Please Indicate their Position by entering relevant code according to the BDSOC (can 

be accessed by clicking on the “List of BDSOC”) and click validate. The position name 

will appear in the position field. 

 
 

8. Please Indicate in 50 characters or less, their job-scope. 

 
 

9. For Date of Commencement, please indicate when the employee started his/her 

employment. 

 
 

 

10. Please indicate their employment type. 
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Kindly note that Unpaid Family Worker refers to family members or relatives who 

are working for the business but do not receive regular pay. This category only 

applies to proprietorships and partnerships. 

 

11. If worker is non-local, provide the expiry date of their work permits by clicking on the 

calendar button. 

 
 

 

 

 

12. Please specify the number of working days in a month. 

 
 

13. Please specify the number of working hours in a week, and indicate the actual hours 

including overtime. 
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B. Salaries and Benefits  

(Note: This section is ONLY accessible by users assigned as HR) 

 

1. Please specify how the employee is being paid i.e. daily, hourly or monthly. Please 

ensure that the right service type is selected to prevent errors in the Total Employment 

Spending calculations. 

 
 

2. Specify the monetary benefits in the relevant fields: 

i. Please enter the total amount of fixed bonuses paid for the current reporting 

year in BND$. 

ii. Please enter the amount of TAP in BND$. 

iii. Please enter the amount of SCP in BND$. 

iv. Please enter the amount of Other Additional Pension Benefits paid if the 

companies offers additional pension benefits beyond TAP and SCP in BND$. 

v. Please enter the amount of Director Fee paid in the current reporting year in 

BND$. 

 
 

3. Please specify the number of working days applicable for Paid Leave Entitlement per 

year. 
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4. Please specify any other annual monetary benefits your employee receive. 

 
 

If you have completely filled in the form, kindly click “add” to save your information.  

 

Edit Employee 

1. If there are any amendments to an employee’s details, or the employee has resigned, 

please click “Edit” next to the employee’s name in the box. 

 
 

2. The fields will remain the same as with the Add Employee form, with the exception of 

field 9 in which user will can choose whether the employee is still active or has resigned: 

         

3. If the employee has resigned, please select Resigned and click the Calendar button to 

indicate date of resignation 
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Section 5 – Expenditure Information 

In section 5, businesses are required to update their expenditure details for the year. This 
can be done by clicking on the “Section 5” tab as shown: 

 

 

In this section, there are 3 tabs that needs to be updated, which includes: 

1) Expenditure 
2) Expenditure for 2016 
3) JPKE/DEPD Census Only 
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Expenditure 

A. Goods and Services Spending 

1. Total Expenses is automatically calculated from the two fields below. 

 

a. Total Goods & Services Spending in Brunei: Please specify how much was spent 

on companies based in Brunei for Total Goods & Services Spending in Brunei. 

 

b. Total Goods & Services Spending Outside Brunei: Please specify how much was 

imported from companies not based in Brunei for Total Goods & Services 

Spending outside Brunei. 

 

 

B. Monthly Information on Operational Expenditure 

 

 

In this section, kindly key in your monthly operational expenditure according to the 

respective months. 
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Expenditure for 2016 

In this tab, you will need to key in your expenditure for year 2016. 

 

 

JPKE / DEPD Census 

Goods and Services Breakdown 

 For field 1, please provide the source of raw materials used and goods bought for resale, 

whether: 

a) Locally manufactured 

b) Imported goods 

 

 For Field 2 -5, please record the value of goods which have been purchased by the 

business for the purpose of reselling them in the same condition or without further 

processing or transformation except repackaging, and the cost of packaging these goods. 

 

 For field 6, please indicate the total value of spending on sub-contractor services (if any). 

 

 For field 7 – 22, record the payments paid or payable for the purchase of goods and 

services that includes purchase of goods, rental of premises, rental and maintenance of 

machinery and equipment, other professional services such as legal and accounting, 

traveling and transportation, electricity and water, advertising, printing, 

telecommunication and other general expenses that are connected with the operation of 

the business (exclude payment to employees). 

 

 For field 23, please report the total sum spent by the business on training costs. 

 

 For field 24, please report the total payment for proprietors/partners/directors and 

family workers not under the company’s payroll. 

 

 For field 25, please report the total sum spent by the business on payment of gratuity, 

retirement/ retrenchment benefits 
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 For field 26, Allowance for depreciation refers to the value set aside for the decline in the 

current value of buildings and other structures, vehicles and equipment as a result of 

physical deterioration and normal accidental damage. 

 

 For field 27 – 33, other expenditure includes other non-operating expenditure which is 

not directly related to the business operation such as payment of taxes, interest on loans, 

dividends, donations and others. 
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Section 6 – Revenue Information 

In section 6, businesses are required to update their revenue details for the year. This can be 
done by clicking on the “Section 6” tab as shown below: 

 

 

SC38 

NB: Please note that this section is requesting information on revenue, not profits. 

Values should be input as whole numbers with no symbols or special characters e.g. 

Twenty Thousand Two Hundred and Twenty Brunei Dollars should be written as 20220. 

 

A. Revenue 

1. State the revenue obtained from Principal/Other Business Activities (which were 

selected from Section 2). Please also indicate the percentage of these activities revenue 

contributes to your overall business activities.  
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2. Also state the revenue obtained from Other Business Activities should you have any 

side business activities selected from Section 2. 

 
 

3. Please specify revenue derived from exports (if any) and indicate the percentage out of 

total revenue.  

 
 

4. Please specify estimate exported revenue from your business activity. 
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B. Revenue Breakdown 

In the revenue breakdown, please specify all the information that are needed to be 

entered as shown. 

 

C. Oversea Revenue 

In Oversea Revenue, please select the country of the source of revenue from the drop-

down list, and specify the revenue the company get in Brunei Dollar (BND). 

 

D. Revenue from Business Activities 2016 

Please specify the revenue earned from the previous year’s (2016) business activities. 
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Section 7 – Foreign Direct Investment (FDI) Information 

NB: This section is only applicable to companies receiving Foreign Direct Investment 
(FDI)  
 
Investor Information 
 
1. Click Add/Update investor as shown in the diagram below.  

 

 
 
Businesses are required to list all investors with 10 percent or more of any class of shares 
(equity) or the equivalent (branch).  

 
Particulars for investors owning less than 10 percent of the shares may be reported in 
aggregate (“other non-residents” in the case of foreign investors). The percentage of 
shares (or the equivalent) for all investors should total 100 percent.  
 
Residents and non-residents: A non-resident is any individual, enterprise or other 
organization ordinarily domiciled in a country other than Brunei Darussalam. Brunei 
Darussalam branches and subsidiaries of non-resident companies are residents of Brunei 
Darussalam. Similarly, foreign branches and subsidiaries of Brunei Darussalam 
companies are non-residents.  
 
Also, individuals with foreign passports who reside in Brunei for a period of one year or 
more are considered to be residents of Brunei.  
 
Particulars for investors owning less than 10 percent of the shares may be reported in 
aggregate (“other non-residents” in the case of foreign investors). The percentage of 
shares (or the equivalent) for all investors should total 100 percent.  
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Add/Update Investors 

1. Please select New Investor to enter details of an investor not yet listed in this section. 

 
 

2. Please state the Investor’s IC without the dash (-). 

 
 

3. Please state the Investor’s name. 

 
 

4. Indicate the country of residence. 

 
 

5. Please specify the types of shares, for example, common or ordinary shares and 
preferred shares. Investors may include corporations, governments and individuals. 

 
 

6. Please specify the number of shares. 

 
 

7. Please specify the percentage of shares that the investor holds. 
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Statement of Changes in Equity/Head Office Account  
 
1. Issued and paid-up capital includes shares and other equity such as investment in 

branches (Transfers from Head Office) and partnerships in Brunei Darussalam.  
 

2. Additions to capital include acquisition of additional shares and transfers from foreign 
Head Office (branches).  
 

3. Retained earnings represent cumulated retained earnings, which may be negative.  
 

4. Net operating profit (loss) should be reported after taxation.  
 

5. Other reserves includes all types of reserves identified as equity in the company’s 
balance sheet when accounting guidelines consider them a component of owner’s 
equity. 
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NB:  
 Deposits with banks and other depository corporations domiciled in foreign 

countries should not be reported in this questionnaire.  
 Banks in Brunei Darussalam are not required to complete No. 3, as the 

information is gathered from administrative sources. 

Selected Claims on / Liabilities to Non-residents  
 
ai. Foreign direct investors are foreign investors who own a ten-percent-or-more voting 

interest (or the equivalent) in your company.  
aii. Foreign related companies are those related to the foreign direct investor(s). Position 

vis-à-vis foreign direct investors and foreign related companies are reportable in rows 
3.1.a i/ii. and 3.2 i/ii.  
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Standard Operating Procedure for Technical Errors 

Should you encounter any technical error during the Business Reporting process, kindly 

follow the following steps: 

Step 1: Specify the sections where error occurred 

                         
 

Step 2: Prinscreen or Snapshot and save image 

                         
Step 3: Email it to lbd@energy.gov.bn 

                                                 

 

Common Technical Errors 

1) Owner’s eDarussalam account is not linked to their company due to owner forget to 

fill in the Owner details when filling in the BR e-form. 

2) The owner or director is not automatically linked to their company in the BR Portal 

due to the company has not updated the company information at ROCBN. 

3) “Something went wrong” message pop out after clicking the ‘save’ icon because 

some of the box does not accept special character. 

  

mailto:lbd@energy.gov.bn
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Frequently Asked Questions (FAQs) 

 
1. BR Registration approval takes five (5) working days. How will I be notified upon 

its approval?  
 
The companies will be notified via email within five (5) working days, should there be 
no notification received, please contact DARe Call Centre or Local Business 
Development Hotline for further assistance. 
 

2. For a company having multiple owner/director, are all the owners/directors 
required to have an eDarussalam account in order to update their BR account? 

 
Only a minimum of one (1) owner/director is required to have an active eDarussalam 
account to update their BR. It is recommended for the account holder to be a local 
owner/director. 
 

3. In Section 1 of the BR, the “Date of Registration / Incorporation” does not match 
my company’s actual Date of Registration / Incorporation. 
 
The company information reflected in Section 1 is automatically synchronize from 
ROCBN system, should any of the company information need to be altered, the company 
need to update the information at the ROCBN counter or online via ROCBN website. 
 

4. What if the owner/director has forgotten his / her eDarussalam password and/or 
email address? 

 
They may call eDarussalam hotline at 123 for assistance. 
 

5. What if a company fails to update their information in the BR Portal as and when 
required?  

 
The company will not be eligible to receive BR benefits such as participation in 

upcoming Government ICT projects, application for expat permits and support for other 

Government incentives. 


